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35EFACE

The OSEP CenWeU on PoViWiYe BehaYioUal InWeUYenWionV and SXppoUWV (PBIS) iV gUaWefXl 
Wo VWXdenWV, edXcaWoUV, familieV, UeVeaUcheUV, and man\ oWheUV Zho haYe ZoUked WiUeleVVl\ Wo 
impUoYe edXcaWional oXWcomeV foU all VWXdenWV and Zho haYe conWUibXWed Wo oXU XndeUVWanding 
of Whe cUiWical pUacWiceV and V\VWemV of PBIS.

TheVe maWeUialV haYe been deYeloped Wo aVViVW local and VWaWe edXcaWion agenWV Wo 
impUoYe WheiU capaciW\ Wo addUeVV Vchool climaWe and PBIS foU all VWXdenWV. 

AXWhoUiW\ foU and XVe of Whe WeUminolog\ ³PoViWiYe BehaYioUal InWeUYenWionV and SXppoUWV´ 
ZaV fiUVW indicaWed in Whe IndiYidXalV foU DiVabiliWieV EdXcaWion AcW of 1996, and haV been 
UefeUenced in VXbVeTXenW UeaXWhoUi]aWionV in 2000 and 2006. The pUioUiW\ foU WhiV CenWeU ZaV 
deYeloped in 1997. In WhiV docXmenW PBIS iV XVed aV eTXiYalenW Wo ³School-Wide PoViWiYe 
BehaYioU SXppoUW´ (SWPBS), ³School-Wide PoViWiYe BehaYioUal InWeUYenWionV and SXppoUWV 
(SWPBIS), and ³MXlWi-TieUed BehaYioUal FUameZoUkV´ (MTBF).

The conWenWV of WhiV Wechnical papeU ZeUe deYeloped XndeU a gUanW fUom Whe U.S. 
DepaUWmenW of EdXcaWion, Office of Special EdXcaWion PUogUamV (OSEP, #H326S180001; 
PUojecW OfficeU: Renee BUadle\) and Office of Safe and HealWh\ SWXdenWV in Whe Office of 
ElemenWaU\ and SecondaU\ EdXcaWion. HoZeYeU, WhoVe conWenWV do noW neceVVaUil\ UepUeVenW 
Whe polic\ of Whe US DepaUWmenW of EdXcaWion, and \oX VhoXld noW aVVXme endoUVemenW b\ Whe 
FedeUal GoYeUnmenW. 

DoZnloading copieV foU peUVonal XVe iV peUmiVVible; hoZeYeU, phoWocop\ing mXlWiple 
copieV of WheVe maWeUialV foU Vale iV foUbidden ZiWhoXW Whe e[pUeVV ZUiWWen peUmiVVion b\ Whe 
OSEP CenWeU foU PBIS. A peUVonal cop\ of WheVe maWeUialV ma\ be doZnloaded aW 
ZZZ.pbiV.oUg. 

FoU moUe infoUmaWion, conWacW HeaWheU GeoUge (HGeoUge@XVf.edX), Tim LeZiV 
(leZiVWj@miVVoXUi.edX), KenW McInWoVh (kenWm@XoUegon.edX), oU BUandi SimonVen 
(bUandi.VimonVen@Xconn.edX).

CLWDWLRQ 5HFRPPHQGDWLRQ

MU CenWeU foU SchoolZide PoViWiYe BehaYioU SXppoUW (JanXaU\ 2019). PoViWiYe BehaYioUal 
InWeUYenWionV and SXSSoUWV (PBIS) DiVWUicW S\VWemV FideliW\ InYenWoU\ (DSFI). ColXmbia, 
MO: UniYeUViW\ of MiVVoXUi. ReWUieYed fUom ZZZ.pbiV.oUg.
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DLVWULFW 6\VWHPV FLGHOLW\ IQYHQWRU\ (D6FI) 
DLVWULFW 6HOI-AVVHVVPHQW DQG AFWLRQ 3ODQQLQJ  

 
IQWURGXFWLRQ & 3XUSRVH: The pXUpoVe of Whe DiVWUicW S\VWemV FideliW\ InYenWoU\ (DSFI) iV Wo 
gXide DiVWUicW LeadeUVhip TeamV in Whe aVVeVVmenW, deYelopmenW, and e[ecXWion of acWion planV 
WhaW pUomoWe Whe capaciW\ foU VXVWainable, cXlWXUall\ and conWe[WXall\ UeleYanW, and high-fideliW\ 
implemenWaWion of mXlWi-WieUed Vocial, emoWional, and behaYioUal V\VWemV of VXppoUW and 
pUacWiceV. The DSFI and pUoceVV haYe been deVigned Wo VeUYe aV a gXide foU iniWial acWion 
planning, pUogUeVV moniWoUing and annXal eYalXaWion of fideliW\ of implemenWaWion and impacW. 
The DSFI iV baVed on Whe PoViWiYe BehaYioUal SXppoUW ImplemenWaWion BlXepUinW and Whe 
SWPBIS TieUed FideliW\ InYenWoU\. 

IQWHQGHG 8VHUV: The DiVWUicW S\VWemV FideliW\ InYenWoU\ iV inWended foU XVe b\ diVWUicW¶V 
conVideUing oU acWiYel\ implemenWing WieUed V\VWemV of behaYioU VXppoUW. Specificall\, ZiWh 
membeUV of a diVWUicW¶V Planning Team, ZiWh Whe acWiYe pUeVence and gXidance of an e[WeUnal 
VWaWe oU Uegional faciliWaWoU. 

6FKHGXOH RI AGPLQLVWUDWLRQ: IW iV Uecommended Whe DiVWUicW LeadeUVhip Team compleWe Whe 
Velf-aVVeVVmenW pUioU Wo inVWallaWion of a WieUed behaYioUal V\VWem, and When annXall\ WheUeafWeU 
Wo eYalXaWe ongoing implemenWaWion.

3UHSDUDWLRQ IRU AGPLQLVWUDWLRQ & CRPSOHWLRQ 7LPH:  The aVVeVVmenW inYenWoU\ iV diYided 
inWo 9 caWegoUieV Zhich inclXde: 

1. LeadeUVhip Teaming 
2. ReVoXUce AlignmenW, FXnding, & AllocaWion 
3. SWakeholdeU EngagemenW 
4. PUofeVVional LeaUning 
5. Coaching & Technical AVViVWance
6. EYalXaWion, PeUfoUmance Feedback, & DaWa BaVed DeciVion Making 
7. Polic\ and S\VWemV SXppoUW
8. WoUkfoUce CapaciW\ 
9. Local ImplemenWaWion DemonVWUaWion

Time UeTXiUed foU compleWion dependV on e[peUience leYel of Whe Weam. To alloZ ample Wime 
VchedXle appUo[imaWel\ 60-90 minXWeV Wo compleWe all VecWionV. AVVembling UeleYanW daWa and 
UeVoXUceV (Vee UecommendaWionV beloZ) pUioU Wo compleWing Whe Velf-aVVeVVmenW Zill ma[imi]e 
paUWicipanWV¶ XVe of Wime. 
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AGPLQLVWUDWLRQ GXLGHOLQHV:  

1. IdenWif\ an inWeUnal oU e[WeUnal faciliWaWoU Zho iV flXenW in implemenWaWion of a WieUed 
behaYioUal V\VWem, Whe cUiWical feaWXUeV of Whe DSFI, and daWa foU acWion planning.

2. FoUm a DiVWUicW LeadeUVhip Team, compoVed of peUVonnel Zho haYe been idenWified Wo 
eVWabliVh and lead implemenWaWion of Whe WieUed behaYioUal V\VWem.

3. GaWheU and UeYieZ e[iVWing diVWUicW daWa UelaWed Wo:
a. VWXdenW behaYioU (e.g., VXVpenVion/e[pXlVionV, VcUeening oXWcomeV, behaYioU 

incidenWV, diVcipline UefeUUalV, aWWendance, achieYemenW VcoUeV, dUopoXW UaWeV, 
Vchool climaWe, VWXdenW/famil\ VXUYe\V)

b. oUgani]aWional knoZledge (e.g., diVWUicW leadeUVhip VWUXcWXUe, pUofeVVional 
deYelopmenW planV ZiWh oXWcomeV, coaching UeVoXUceV, cXUUenW behaYioUal 
iniWiaWiYeV) 

c. pUogUam implemenWaWion fideliW\ (e.g., TieUed FideliW\ InYenWoU\, School-Zide 
EYalXaWion Tool, School AcWion PlanV) 

4. A conVenVXV appUoach iV XVed Wo compleWe Whe DSFI. Specificall\, aV a Weam, diVcXVV 
paUWicipanWV¶ UaWingV foU each feaWXUe and Ueach agUeemenW on hoZ Wo UaWe aV a Weam. 
E[ample daWa VoXUceV and deVcUipWion cUiWeUia aUe pUoYided. UVing Whe Wool docXmenW 
UeVXlWV.  

5. AVVeVVmenW UeVXlWV aUe XVed Wo infoUm diVWUicW planning.  FoU e[ample, feaWXUeV ZiWhin 
Whe DSFI, along ZiWh VhoUW- and long-WeUm diVWUicW impUoYemenW pUioUiWieV, can be 
oUgani]ed inWo acWion plan VWepV. 

6. ReYieZ implemenWaWion elemenWV Wo deYelop VWepV foU a mXlWi-\eaU acWion plan (1 \eaU, 2-
4 \eaUV, and 5+ \eaUV).

7. To bXild VXVWainabiliW\ and inWeUnal capaciW\, emphaVi]e XVe and oUgani]aWion of e[iVWing 
UeVoXUceV foU implemenWaWion of acWion plan.

8. AV a Weam, UeYieZ pUogUeVV WoZaUd acWion plan acWiYiWieV and oXWcomeV on a UegXlaU 
baViV (e.g., monWhl\ oU TXaUWeUl\)

9. CondXcW annXal eYalXaWion, deYelop acWion plan, moniWoU implemenWaWion and oXWcomeV. 
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GORVVDU\:

Ɣ CRDFKLQJ: Job embedded pUofeVVional leaUning pUoYided Wo VXppoUW implemenWaWion of 
neZ VkillV and pUacWiceV. FUeTXenWl\ inYolYeV pUompWing modeling, obVeUYing, and/oU 
pUoYiding feedback (MO SW-PBS TieU 1 WoUkbook, 2018).

Ɣ E[HFXWLYH LHDGHUVKLS: PUoYideV Whe fXnding, YiVibiliW\, and poliWical VXppoUW needed Wo 
alloZ Vchool WeamV Wo WUaYel WhUoXgh Whe fXll VeTXence of adopWion VWageV (BaUUeWW, 2010).

Ɣ LHDGHUVKLS 7HDP: Local diVWUicW Weam compUiVed of UepUeVenWaWion fUom leadeUVhip, 
VWakeholdeUV, implemenWeUV, conVXmeUV, and conWenW e[peUWV WhaW iV UeVponVible foU 
enVXUing high implemenWaWion fideliW\, managemenW of UeVoXUceV, and daWa-baVed 
deciVion making. (OSEP Technical AVViVWance CenWeU, 2017)

Ɣ MXOWL-WLHUHG 6\VWHPV RI 6XSSRUW (M766): The pUacWice of pUoYiding high-TXaliW\ 
inVWUXcWion and inWeUYenWionV maWched Wo VWXdenW need, moniWoUing pUogUeVV fUeTXenWl\ Wo 
make deciVionV aboXW changeV in inVWUXcWion oU goalV, and appl\ing child UeVponVe daWa 
Wo impoUWanW edXcaWional deciVionV (BaWVche eW al., 2005).

Ɣ 3URIHVVLRQDO LHDUQLQJ: A V\VWemaWic pUoceVV of VXppoUW foU all VWaff WhaW can inclXde 
face-Wo-face WUaining, obVeUYaWion, coaching, UeVoXUce bankV of maWeUialV, commXnicaWion 
planV, YiUWXal VXppoUWV, eWc. (MO SW-PBS TieU 1 WoUkbook, 2018).

Ɣ 5HVRXUFH AOLJQPHQW: ThoXghWfXl allocaWion of bXdgeWV and oWheU UeVoXUceV Wo achieYe 
deViUed edXcaWion oXWcomeV foU VWXdenWV (CalifoUnia DepaUWmenW of EdXcaWion).

Ɣ 5HVRXUFH MDSSLQJ: SXmmaU\ of UeVoXUceV (peUVonnel, maWeUialV, Vpace, iniWiaWiYeV) 
aYailable foU achieYing a WaUgeWed goal (e.g. implemenWaWion of a pUogUam oU iniWiaWiYe).

Ɣ 6WDNHKROGHUV: An\one Zho haV an inWeUeVW in Whe VXcceVV of a Vchool oU diVWUicW.

Ɣ 7HFKQLFDO AVVLVWDQFH: PUoceVV of pUoYiding VXppoUW Wo an oUgani]aWion ZiWh an 
idenWified pUoblem oU need. 

Ɣ 7UDQVLWLRQV: MoYing fUom one Vchool Wo anoWheU Vchool ZiWhin a diVWUicW. 
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k 

Z
iWh

in
 Wh

e 
S

W
P

B
S

 fU
am

eZ
oU

k 
an

d 
Wo

 g
oa

lV
 o

f W
he

 d
iV

WUi
cW

.

2.
3.

 A
OLJ

Q
P

HQ
W 

WR
 D

LV
WU

LF
W 

O
X

WF
R

P
HV

: 
A

ca
de

m
ic

 a
nd

 V
oc

ia
l, 

em
oW

io
na

l, 
an

d 
be

ha
Yi

oU
al

 fU
am

eZ
oU

kV
 a

Ue
 a

lig
ne

d 
Z

iWh
 

ke
\ 

di
VW

Uic
W o

XW
co

m
eV

/im
pU

oY
em

en
W g

oa
lV

. 

D
iV

WUi
cW

 C
om

pU
eh

en
Vi

Ye
 S

ch
oo

l 
Im

pU
oY

em
en

W P
la

n 
 

0 
= 

Th
eU

e 
aU

e 
no

 c
le

aU
l\

 id
en

Wif
ie

d 
di

VW
Uic

W o
XW

co
m

eV
/g

oa
lV

 a
lig

ne
d 

Wo
 a

ca
de

m
ic

 a
nd

 V
oc

ia
l, 

em
oW

io
na

l, 
an

d 
be

ha
Yi

oU
al

 fU
am

eZ
oU

kV
.  

1 
= 

D
iV

WUi
cW

 o
XW

co
m

eV
/g

oa
lV

 e
[i

VW
 b

XW
 a

lig
nm

en
W Z

iWh
 Wh

e 
ac

ad
em

ic
 

oU
 V

oc
ia

l, 
em

oW
io

na
l, 

an
d 

be
ha

Yi
oU

al
 fU

am
eZ

oU
kV

 a
Ue

 n
oW

 e
Yi

de
nW

.

2 
= 

A
ca

de
m

ic
 a

nd
 V

oc
ia

l, 
em

oW
io

na
l, 

an
d 

be
ha

Yi
oU

al
 fU

am
eZ

oU
kV

 
aU

e 
di

Ue
cW

l\
 a

lig
ne

d 
Z

iWh
 o

ne
 o

U m
oU

e 
id

en
Wif

ie
d 

di
VW

Uic
W 

oX
Wc

om
eV

/g
oa

lV
.

2.
4 

A
OLJ

Q
P

HQ
W 

WR
 IQ

LW
LD

WL
YH

V:
 C

le
aU

 
de

Vc
Uip

Wio
n 

of
 in

iWi
aW

iY
e 

al
ig

nm
en

W (
e.

g.
, 

gU
ap

hi
c 

oU
ga

ni
]e

U, 
oU

ga
ni

]a
Wio

na
l c

ha
UW,

 
co

nc
ep

WX
al

 m
ap

) d
iV

pl
a\

V 
in

We
gU

aW
ed

 
an

d/
oU

 c
ol

la
bo

Ua
WiY

e 
im

pl
em

en
Wa

Wio
n 

of
 

S
W

P
B

S
 Z

iWh
 e

[i
VW

in
g 

in
iWi

aW
iY

eV
 h

aY
in

g 
Vi

m
ila

U g
oa

lV
, o

XW
co

m
eV

, V
\V

We
m

V,
 a

nd
 

D
iV

WUi
cW

 O
Ug

an
i]

aW
io

na
l C

ha
UW 

0 
= 

N
o 

de
Vc

Uip
Wio

n/
do

cX
m

en
W W

ha
W V

ho
Z

V 
al

ig
nm

en
W o

f e
[i

VW
in

g 
in

iWi
aW

iY
eV

 iV
 a

Ya
ila

bl
e/

eY
id

en
W. 

1 
= 

D
eV

cU
ip

Wio
nV

 o
f i

nd
iY

id
Xa

l i
ni

Wia
WiY

eV
 (Z

iWh
 V

im
ila

U g
oa

lV
, 

oX
Wc

om
eV

, V
\V

We
m

V 
an

d 
pU

ac
Wic

eV
) a

Ue
 a

Ya
ila

bl
e,

 b
XW

 V
om

e 
no

W a
ll 

aU
e 

fX
ll\

 a
lig

ne
d.
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B

IS
 D

iV
WUi

cW
 S

\V
We

m
V 

Fi
de

liW
\ 

In
Ye

nW
oU

\ 
(D

S
FI

) V
eU

. J
an

Xa
U\

 1
7,

 2
01

9

pU
ac

Wic
eV

.
2 

= 
A

lig
nm

en
W o

f e
[i

VW
in

g 
Ue

la
We

d 
in

iWi
aW

iY
eV

 (i
.e

., 
Wh

oV
e 

Z
iWh

 V
im

ila
U 

go
al

V,
 o

XW
co

m
eV

, p
Ua

cW
ic

eV
 a

nd
 V

\V
We

m
V)

 iV
 c

le
aU

l\
 d

oc
Xm

en
We

d 
an

d 
Ue

ad
il\

 a
Ya

ila
bl

e 
Wo

 Ue
le

Ya
nW

 V
Wa

ke
ho

ld
eU

V 
(e

.g
., 

po
VW

ed
 o

n 
di

VW
Uic

W Z
eb

Vi
We

).

2.
5 

IQ
LW

LD
WL

YH
 A

G
R

S
WL

R
Q

 3
UR

FH
G

X
UH

V:
 

C
le

aU
 p

Uo
ce

dX
Ue

V 
aU

e 
aY

ai
la

bl
e 

an
d 

Ue
gX

la
Ul\

 fo
llo

Z
ed

 fo
U U

eY
ie

Z
in

g,
 p

Uio
U W

o 
ad

op
Wio

n,
 p

Uo
gU

am
 in

di
ca

Wo
UV

 (i
.e

., 
eY

id
en

ce
, X

Va
bi

liW
\ 

an
d 

VX
pp

oU
WV

) a
nd

 
im

pl
em

en
Wa

Wio
n 

Vi
We

 in
di

ca
Wo

UV
 (i

.e
., 

ca
pa

ci
W\

, f
iW,

 &
 n

ee
d)

 Wo
 p

Uo
m

oW
e 

ad
eT

Xa
We

 
al

ig
nm

en
W a

nd
 in

We
gU

aW
io

n 
of

 p
oW

en
Wia

ll\
 

ne
Z

 in
iWi

aW
iY

eV
 Z

iWh
 e

[i
VW

in
g 

Vo
ci

al
, 

em
oW

io
na

l, 
an

d 
be

ha
Yi

oU
al

 in
iWi

aW
iY

eV
.

0 
= 

C
le

aU
 p

Uo
ce

dX
Ue

V 
fo

U U
eY

ie
Z

in
g 

ne
Z

 p
Uo

gU
am

V,
 p

Uio
U W

o 
ad

op
Wio

n 
do

 n
oW

 e
[i

VW
.

1 
= 

P
Uo

ce
dX

Ue
V 

fo
U U

eY
ie

Z
 a

nd
 a

do
pW

io
n 

of
 n

eZ
 p

Uo
gU

am
V 

ca
n 

be
 

de
Vc

Uib
ed

 b
XW

 a
Ue

 n
oW

 d
oc

Xm
en

We
d 

an
d/

oU
 in

co
nV

iV
We

nW
l\

 X
Ve

d 
an

d/
oU

 d
o 

no
W p

Uo
m

oW
e 

al
ig

nm
en

W a
nd

 in
We

gU
aW

io
n 

am
on

g 
e[

iV
Win

g 
in

iWi
aW

iY
eV

.

2 
= 

C
le

aU
 p

Uo
ce

dX
Ue

V 
fo

U U
eY

ie
Z

in
g 

pU
og

Ua
m

V 
aU

e 
do

cX
m

en
We

d 
an

d 
Ue

gX
la

Ul\
 a

dh
eU

ed
 Wo

 Z
he

n 
co

nV
id

eU
in

g 
ne

Z
 in

no
Ya

Wio
nV

 a
nd

 
al

ig
nm

en
W Z

iWh
 e

[i
VW

in
g 

in
iWi

aW
iY

eV
 iV

 d
eW

eU
m

in
ed

 p
Uio

U W
o 

ad
op

Wio
n 

of
 

an
\ 

ne
Z

 p
Uo

gU
am

.

2.
6 

O
S

HU
DW

LR
Q

V 
IR

U 
7

LH
UH

G
 IQ

WH
UY

HQ
WL

R
Q

V:
 

A
 fo

Um
al

 d
iV

WUi
cW

 p
Uo

ce
VV

 iV
 in

 p
la

ce
 Wo

 
Ve

le
cW

 a
nd

 V
Xp

po
UW 

eY
id

en
ce

-b
aV

ed
 T

ie
U I

I 
an

d 
Ti

eU
 II

I i
nW

eU
Ye

nW
io

nV
 Wh

aW
 a

Ue
:  

a)
 

m
aW

ch
ed

 Wo
 V

WX
de

nW
 n

ee
d 

(e
.g

. b
eh

aY
io

Ua
l 

fX
nc

Wio
n)

 a
nd

 b
) a

da
pW

ed
 Wo

 im
pU

oY
e 

co
nW

e[
WX

al
 fi

W (
e.

g.
 c

Xl
WX

Ue
 d

eY
el

op
m

en
W 

le
Ye

l).

In
We

UY
en

Wio
n 

G
Xi

de
lin

eV
0 

= 
N

o 
Ti

eU
 II

 o
U T

ie
U I

II 
di

VW
Uic

W V
Xp

po
UWe

d 
eY

id
en

ce
d 

ba
Ve

d 
in

We
UY

en
Wio

nV
 a

Ue
 id

en
Wif

ie
d 

 

1 
= 

D
iV

WUi
cW

 V
Xp

po
UWe

d 
Ti

eU
 II

 a
nd

 T
ie

U I
II 

eY
id

en
ce

-b
aV

ed
 

in
We

UY
en

Wio
nV

 a
Ue

 V
el

ec
We

d 
bX

W n
o 

pU
oc

eV
V 

e[
iV

WV
 a

W W
he

 d
iV

WUi
cW

 le
Ye

l 
Wo

 V
Xp

po
UW 

Wh
e 

pU
ac

Wic
eV

 V
el

ec
We

d.
  

2 
= 

A
 fo

Um
al

 d
iV

WUi
cW

 p
Uo

ce
VV

 iV
 X

Ve
d 

Wo
 id

en
Wif

\ 
an

d 
VX

pp
oU

W T
ie

U I
I 

an
d 

Ti
eU

 II
I e

Yi
de

nc
e-

ba
Ve

d 
in

We
UY

en
Wio

nV
. 

2.
7 

A
Q

Q
X

DO
 A

OLJ
Q

P
HQ

W 
5

HY
LH

Z
: 

P
eU

io
di

c 
fo

Um
al

 Ue
Yi

eZ
 (e

.g
., 

aX
di

W, 
VX

UY
e\

, 
Ue

Vo
XU

ce
 m

ap
pi

ng
, a

lig
nm

en
W) 

of
 e

[i
VW

in
g 

Vo
ci

al
, e

m
oW

io
na

l, 
an

d 
be

ha
Yi

oU
al

 
in

iWi
aW

iY
eV

 o
U p

Uo
gU

am
V 

Wo
 d

eW
eU

m
in

e 
ef

fe
cW

iY
en

eV
V,

 Ue
le

Ya
nc

e,
 a

nd
 fi

de
liW

\ 
of

 
im

pl
em

en
Wa

Wio
n 

iV
 c

om
pl

eW
ed

 a
W l

ea
VW

 
an

nX
al

l\
.

A
Xd

iW 
S

pU
ea

dV
he

eW
 

W
oU

k 
S

m
aU

We
U N

oW
 H

aU
de

U G
Uid

 
0 

= 
N

o 
Ue

Yi
eZ

 o
f V

oc
ia

l, 
em

oW
io

na
l, 

an
d 

be
ha

Yi
oU

al
 Ue

la
We

d 
in

iWi
aW

iY
eV

 e
[i

VW
V.

 

1 
= 

S
oc

ia
l, 

em
oW

io
na

l, 
an

d 
be

ha
Yi

oU
al

 Ue
la

We
d 

in
iWi

aW
iY

eV
 a

Ue
 

Ue
Yi

eZ
ed

 p
eU

io
di

ca
ll\

 b
XW

 fi
de

liW
\ 

of
 im

pl
em

en
Wa

Wio
n 

an
d 

ef
fe

cW
iY

en
eV

V 
aU

e 
no

W p
aU

W o
f W

he
 p

Uo
ce

VV
. 

2 
= 

S
oc

ia
l, 

em
oW

io
na

l, 
an

d 
be

ha
Yi

oU
al

 Ue
la

We
d 

in
iWi

aW
iY

eV
 a

Ue
 

Ue
Yi

eZ
ed

 p
eU

io
di

ca
ll\

 a
nd

 fi
de

liW
\ 

of
 im

pl
em

en
Wa

Wio
n 

an
d 
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m
V 

Fi
de

liW
\ 

In
Ye

nW
oU

\ 
(D

S
FI

) V
eU

. J
an

Xa
U\

 1
7,

 2
01

9

ef
fe

cW
iY

en
eV

V 
aU

e 
pa

UW 
of

 Wh
e 

pU
oc

eV
V.

 

2.
8 

O
S

HU
DW

LR
Q

V 
IR

U 
7

LH
UH

G
 IQ

WH
UY

HQ
WL

R
Q

V:
 

FX
nd

in
g 

an
d 

oU
ga

ni
]a

Wio
na

l U
eV

oX
Uc

eV
 

ac
Uo

VV
 Ue

la
We

d 
in

iWi
aW

iY
eV

 a
Ue

 a
VV

eV
Ve

d 
an

d 
al

ig
ne

d 
Wo

 V
XV

Wa
in

 im
pl

em
en

Wa
Wio

n.
 

0 
= 

FX
nd

in
g 

an
d 

oU
ga

ni
]a

Wio
na

l U
eV

oX
Uc

eV
 a

Ue
 n

oW
 a

VV
eV

Ve
d.

 

1 
= 

FX
nd

in
g 

an
d 

oU
ga

ni
]a

Wio
na

l U
eV

oX
Uc

eV
 a

cU
oV

V 
Ue

la
We

d 
in

iWi
aW

iY
eV

 
aU

e 
aV

Ve
VV

ed
, b

XW
 n

oW
 a

lig
ne

d 
Wo

 V
XV

Wa
in

 im
pl

em
en

Wa
Wio

n.
 

2 
= 

FX
nd

in
g 

an
d 

oU
ga

ni
]a

Wio
na

l U
eV

oX
Uc

eV
 a

cU
oV

V 
Ue

la
We

d 
in

iWi
aW

iY
eV

 
aU

e 
aV

Ve
VV

ed
 a

nd
 a

lig
ne

d 
Wo

 V
XV

Wa
in

 im
pl

em
en

Wa
Wio

n.
 

6
HF

WL
R

Q
 II

I:
 6

WD
NH

K
R

OG
HU

 E
Q

J
DJ

HP
HQ

W 

F
HD

WX
UH

3
R

VV
LE

OH
 D

DW
D 

6
R

X
UF

HV
6

FR
UL

Q
J

 C
UL

WH
UL

D

3.
1 

6
WD

NH
K

R
OG

HU
 IQ

YR
OY

HP
HQ

W: 
A

 Z
UiW

We
n 

pU
oc

eV
V 

iV
 d

eY
el

op
ed

 a
nd

 d
ep

lo
\e

d 
Wo

 
ac

WiY
el

\ 
in

Yo
lY

e 
VW

ak
eh

ol
de

UV
 (e

.g
., 

Vc
ho

ol
 

bo
aU

dV
, f

am
ili

eV
, c

om
m

Xn
iW\

 o
Ug

an
i]

aW
io

n 
le

ad
eU

V,
 p

ol
iWi

ci
an

V,
 \

oX
Wh

) i
n 

go
al

-V
eW

Win
g 

an
d 

po
lic

\ 
de

Ye
lo

pm
en

W.

D
iV

WUi
cW

 H
an

db
oo

k 
0 

= 
N

o 
pU

oc
eV

V 
e[

iV
WV

 Wo
 in

Yo
lY

e 
VW

ak
eh

ol
de

UV
. 

1 
= 

S
Wa

ke
ho

ld
eU

V 
aU

e 
on

 Wh
e 

We
am

 b
XW

 a
cW

iY
e 

in
Yo

lY
em

en
W i

V 
no

W 
m

on
iWo

Ue
d.

  

2 
= 

A
 Z

UiW
We

n 
pU

oc
eV

V 
iV

 fo
llo

Z
ed

 Wo
 a

cW
iY

el
\ 

in
Yo

lY
e 

VW
ak

eh
ol

de
UV

 in
 

go
al

-V
eW

Win
g 

an
d 

po
lic

\ 
de

Ye
lo

pm
en

W. 
 

3.
2 

IQ
IR

UP
DW

LR
Q

 D
LV

VH
P

LQ
DW

LR
Q

:  
Th

e 
D

iV
WUi

cW
 L

ea
de

UV
hi

p 
Te

am
, a

W l
ea

VW
 

an
nX

al
l\

, d
eY

el
op

V 
on

e 
oU

 m
oU

e 
Wo

ol
V 

fo
U 

co
m

m
Xn

ic
aW

in
g 

in
fo

Um
aW

io
n,

 d
aW

a 
an

d 
ac

co
m

pl
iV

hm
en

WV
. 

0 
= 

In
fo

Um
aW

io
n,

 d
aW

a 
an

d 
ac

co
m

pl
iV

hm
en

WV
 a

Ue
 n

oW
 d

iV
Ve

m
in

aW
ed

. 

1 
= 

C
om

m
Xn

ic
aW

io
n 

V\
VW

em
V 

aU
e 

de
Ye

lo
pe

d 
Wo

 a
VV

iV
W i

n 
di

VV
em

in
aW

in
g 

1 
bX

W n
oW

 a
ll 

3 
co

m
po

ne
nW

V 
(in

fo
Um

aW
io

n,
 d

aW
a 

an
d 

ac
co

m
pl

iV
hm

en
WV

) 

2 
=M

Xl
Wip

le
 V

\V
We

m
V 

fo
U c

om
m

Xn
ic

aW
io

n 
aU

e 
eV

Wa
bl

iV
he

d 
Wo

 a
VV

iV
W i

n 
di

VV
em

in
aW

in
g 

in
fo

Um
aW

io
n,

 d
aW

a,
 a

nd
 a

cc
om

pl
iV

hm
en

WV
 a

W l
ea

VW
 

an
nX

al
l\

. 

3.
3 

6
WD

NH
K

R
OG

HU
 3

DU
WL

FL
S

DW
LR

Q
:  

O
Ug

an
i]

aW
io

na
l l

ea
de

UV
 (e

.g
., 

VX
pe

Uin
We

nd
en

W, 
bo

aU
d 

of
 e

dX
ca

Wio
n)

 
ac

WiY
el

\ 
an

d 
Yi

Vi
bl

\ 
pa

UWi
ci

pa
We

 in
 S

W
P

B
S

 
eY

en
WV

 a
nd

 a
cW

iY
iWi

eV
 (e

.g
., 

aW
We

nd
 a

nn
Xa

l 

0 
= 

O
Ug

an
i]

aW
io

na
l l

ea
de

UV
 d

o 
no

W p
aU

Wic
ip

aW
e 

in
 V

oc
ia

l, 
em

oW
io

na
l, 

an
d 

be
ha

Yi
oU

al
 a

cW
iY

iWi
eV

. 

1 
= 

O
Ug

an
i]

aW
io

na
l l

ea
de

UV
 a

cW
iY

el
\ 

pa
UWi

ci
pa

We
 in

 S
W

P
B

S
 e

Ye
nW

V 
bX

W d
o 

no
W e

ng
ag

e 
VW

ak
eh

ol
de

UV
. 
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be
ha

Yi
oU

al
 e

[p
eU

WiV
e,

 b
XW

 iW
 

do
eV

 n
oW

 a
lig

n 
Wo

 S
W

P
B

S
.  

1 
= 

S
ch

oo
l a

nd
 d

iV
WUi

cW
 V

pe
ci

al
iV

WV
 h

aY
e 

be
ha

Yi
oU

al
 e

[p
eU

WiV
e 

al
ig

ne
d 

Wo
 S

W
P

B
S

 b
XW

 n
oW

 a
cU

oV
V 

Wh
e 

fX
ll 

co
nW

in
XX

m
 o

f b
eh

aY
io

U 
VX

pp
oU

W. 
 

2 
= 

S
ch

oo
l a

nd
 d

iV
WUi

cW
 V

pe
ci

al
iV

WV
 h

aY
e 

be
ha

Yi
oU

al
 e

[p
eU

WiV
e 

al
ig

ne
d 

Wo
 S

W
P

B
S

 a
cU

oV
V 

Wh
e 

fX
ll 

co
nW

in
XX

m
 o

f b
eh

aY
io

U V
Xp

po
UW.

  

5.
3 

IQ
WH

UQ
DO

 3
UR

IH
VV

LR
Q

DO
 L

HD
UQ

LQ
J

: 
D

iV
WUi

cW
-Z

id
e,

 in
We

Un
al

 WU
ai

ni
ng

 c
ap

ac
iW\

 
(e

.g
., 

co
Ue

 g
Uo

Xp
 id

en
Wif

ie
d 

an
d 

VX
pp

oU
We

d 
in

 le
ad

in
g 

ef
fo

UWV
) i

V 
eV

Wa
bl

iV
he

d 
Wo

 b
Xi

ld
 

an
d 

VX
VW

ai
n 

S
W

P
B

S
. 

0 
= 

N
o 

in
We

Un
al

 WU
ai

ni
ng

 fo
U S

W
P

B
S

 in
 Wh

e 
di

VW
Uic

W

1 
= 

S
om

e 
in

We
Un

al
 WU

ai
ni

ng
 fo

U S
W

P
B

S
 e

[i
VW

V 
Z

iWh
in

 Wh
e 

di
VW

Uic
W

2 
= 

A
 c

oU
e 

gU
oX

p 
iV

 e
VW

ab
liV

he
d 

an
d 

Ue
gX

la
Ul\

 p
Uo

Yi
de

V 
WUa

in
in

g 
Z

iWh
in

 Wh
e 

di
VW

Uic
W W

o 
bX

ild
 a

nd
 V

XV
Wa

in
 S

W
P

B
S

.

5.
4 

IP
S

OH
P

HQ
WD

WL
R

Q
 3

UR
FH

VV
: 

A
 Z

UiW
We

n 
pU

oc
eV

V 
iV

 d
eY

el
op

ed
 a

nd
 fo

llo
Z

ed
 fo

U 
We

ac
hi

ng
 a

ll 
Ue

le
Ya

nW
 V

Wa
ff 

ho
Z

 Wo
 Ue

fe
U 

0 
= 

N
o 

fo
Um

al
 p

Uo
ce

VV
 

1 
= 

In
fo

Um
al

 p
Uo

ce
VV

 in
 p

la
ce

 fo
U V

Wa
ff 

an
d 

fa
m

ili
eV

 Wo
 Ue

TX
eV

W 
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S
FI

) V
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. J
an

Xa
U\

 1
7,

 2
01

9

VW
Xd

en
WV

 a
nd

 im
pl

em
en

W e
ac

h 
Ti

eU
 I,

 II
, I

II 
in

We
UY

en
Wio

nV
 Wh

aW
 a

Ue
 in

 p
la

ce
. 

aV
Vi

VW
an

ce
 

2 
= 

W
UiW

We
n 

Ue
TX

eV
W f

oU
 a

VV
iV

Wa
nc

e 
fo

Um
 a

nd
 p

Uo
ce

VV
 a

Ue
 in

 p
la

ce
 

an
d 

al
l U

el
eY

an
W V

Wa
ff 

aU
e 

WUa
in

ed
 

5.
5 

D
LI

IH
UH

Q
WL

DW
HG

 C
R

DF
K

LQ
J

 6
X

S
S

R
UW

: A
 

pl
an

 fo
U d

iff
eU

en
Wia

We
d 

co
ac

hi
ng

 V
Xp

po
UWV

 
iV

 d
eY

el
op

ed
 a

nd
 b

aV
ed

 o
n 

ph
aV

eV
 o

f 
im

pl
em

en
Wa

Wio
n,

 Ue
le

Ya
nW

 Wi
eU

V 
an

d 
da

Wa
-

in
di

ca
We

d 
ne

ed
. T

he
 c

oa
ch

in
g 

pl
an

 iV
 

Ue
ad

il\
 a

Ya
ila

bl
e 

(e
.g

., 
Z

eb
Vi

We
) a

nd
/o

U 
di

VV
em

in
aW

ed
 Wo

 V
ch

oo
l W

ea
m

V 
an

d 
iV

 
co

nV
iV

We
nW

l\
 im

pl
em

en
We

d.

0 
= 

A
 p

la
n 

fo
U d

iff
eU

en
Wia

We
d 

le
Ye

lV
 o

f c
oa

ch
in

g 
iV

 n
oW

 d
oc

Xm
en

We
d 

an
d/

oU
 n

o 
co

ac
hi

ng
 V

Xp
po

UWV
 a

Ue
 c

on
Vi

VW
en

Wl\
 p

Uo
Yi

de
d.

1 
= 

A
 c

oa
ch

in
g 

pl
an

 iV
 d

oc
Xm

en
We

d 
bX

W i
V 

no
W d

iff
eU

en
Wia

We
d 

ac
co

Ud
in

g 
Wo

 p
ha

Ve
 o

U l
eY

el
 o

f i
m

pl
em

en
Wa

Wio
n 

oU
 b

\ 
da

Wa
-in

di
ca

We
d 

ne
ed

 a
nd

/o
U c

oa
ch

in
g 

VX
pp

oU
WV

 a
Ue

 a
Ya

ila
bl

e 
bX

W W
en

d 
Wo

 b
e 

de
liY

eU
ed

 Z
iWh

 Wh
e 

Va
m

e 
in

We
nV

iW\
 fo

U a
ll 

oU
 in

co
nV

iV
We

nW
l\

 a
cU

oV
V 

Vc
ho

ol
 V

iWe
V.

2 
= 

A
 p

la
n 

fo
U d

iff
eU

en
Wia

We
d 

co
ac

hi
ng

 iV
 a

Ya
ila

bl
e 

an
d 

in
di

ca
We

d 
le

Ye
lV

 o
f V

Xp
po

UW 
aU

e 
Ue

gX
la

Ul\
 p

Uo
Yi

de
d 

ac
Uo

VV
 V

ch
oo

l V
iWe

V 
in

 Wh
e 

di
VW

Uic
W.

5.
6 

D
LV

WU
LF

W 
C

R
DF

K
 N

HW
Z

R
UN

V:
 T

Ua
in

in
g 

an
d 

VX
pp

oU
W (

e.
g.

, c
le

aU
 V

co
pe

 a
nd

 
Ve

TX
en

ce
, W

ec
hn

ic
al

 a
VV

iV
Wa

nc
e)

 a
Ue

 
pU

oY
id

ed
 Wo

 d
iV

WUi
cW

 c
oa

ch
in

g 
ne

WZ
oU

kV
 Wo

 
eV

Wa
bl

iV
h 

an
d 

VX
VW

ai
n 

S
W

P
B

S
 e

[p
eU

WiV
e 

an
d 

  i
m

pl
em

en
Wa

Wio
n.

 

0 
= 

N
o 

pU
oc

eV
V 

fo
U V

Xp
po

UW 
co

ac
hi

ng
 e

[i
VW

V 

1 
= 

D
iV

WUi
cW

 c
oa

ch
eV

 WU
ai

ni
ng

 p
Uo

ce
VV

 iV
 in

fo
Um

al
 

2 
= 

A
 Z

UiW
We

n 
pU

oc
eV

V 
iV

 X
Ve

d 
Wo

 WU
ai

n 
co

ac
he

V 
an

d 
pU

oY
id

e 
ac

ce
VV

 
Wo

 c
oa

ch
in

g 
ne

WZ
oU

kV
 

5.
7 

C
R

DF
K

LQ
J

 F
X

Q
FW

LR
Q

V:
 S

Xp
po

UW 
em

ph
aV

i]
eV

 c
oa

ch
in

g 
fX

nc
Wio

nV
 

(U
eV

po
nV

ib
ili

Wie
V 

an
d 

ac
WiY

iWi
eV

, n
oW

 p
eo

pl
e 

oU
 p

oV
iWi

on
V)

 fo
U i

nW
eU

na
l (

Vc
ho

ol
 le

Ye
l) 

an
d 

e[
We

Un
al

 (d
iV

WUi
cW

/Ue
gi

on
al

 le
Ye

l) 
im

pl
em

en
Wa

Wio
n 

VX
pp

oU
WV

. 

0 
= 

N
o 

pU
oc

eV
V 

fo
U d

eW
eU

m
in

in
g 

co
ac

hi
ng

 fX
nc

Wio
nV

. 

1 
= 

P
Uo

ce
VV

 Wo
 d

eW
eU

m
in

e 
co

ac
hi

ng
 fX

nc
Wio

nV
 iV

 in
fo

Um
al

. 

2 
= 

A
 Z

UiW
We

n 
pU

oc
eV

V 
e[

iV
WV

 o
XW

lin
in

g 
Wh

e 
co

ac
hi

ng
 fX

nc
Wio

nV
 fo

U 
im

pl
em

en
Wa

Wio
n.

5.
8 

L
R

FD
O C

R
DF

K
LQ

J
 C

DS
DF

LW
\:

 D
iV

WUi
cW

 
ha

V 
WUa

nV
iWi

on
ed

 fU
om

 o
XW

Vi
de

/e
[W

eU
na

l W
o 

lo
ca

l/i
nW

eU
na

l/i
n-

di
VW

Uic
W c

oa
ch

in
g 

ca
pa

ci
W\

 
(e

.g
., 

co
Ue

 g
Uo

Xp
 id

en
Wif

ie
d 

an
d 

VX
pp

oU
We

d 
in

 le
ad

in
g 

ef
fo

UWV
, e

m
be

dd
ed

 in
 jo

b 
de

Vc
Uip

Wio
nV

).
 

0 
= 

D
iV

WUi
cW

 h
aV

 n
o 

lo
ca

l c
oa

ch
in

g 
ca

pa
ci

W\
. 

1 
= 

D
iV

WUi
cW

 h
aV

 in
fo

Um
al

 lo
ca

l c
oa

ch
in

g 
ca

pa
ci

W\
 Wh

aW
 d

oe
V 

no
W 

in
cl

Xd
e 

a 
co

Ue
 g

Uo
Xp

 o
f i

nd
iY

id
Xa

lV
 id

en
Wif

ie
d 

Wo
 p

Uo
Yi

de
 V

Xp
po

UW 
an

d/
oU

 Wh
e 

Ue
la

We
d 

Wa
Vk

V 
aU

e 
no

W e
m

be
dd

ed
 in

 jo
b 

de
Vc

Uip
Wio

nV
. 
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an
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7,

 2
01

9

2 
= 

D
iV

WUi
cW

 h
aV

 lo
ca

l c
oa

ch
in

g 
ca

pa
ci

W\
, i

nc
lX

di
ng

 a
 c

oU
e 

gU
oX

p 
of

 
in

di
Yi

dX
al

V 
Wh

aW
 h

aY
e 

be
en

 id
en

Wif
ie

d 
Wo

 p
Uo

Yi
de

 V
Xp

po
UW 

an
d 

ha
Ye

 
Ue

la
We

d 
Wa

Vk
V 

em
be

dd
ed

 in
 jo

b 
de

Vc
Uip

Wio
nV

. 

5.
9 

C
OD

VV
UR

R
P

 IP
S

OH
P

HQ
WD

WL
R

Q
: D

iV
WUi

cW
 

co
ac

he
V 

Ue
Yi

eZ
 c

la
VV

Uo
om

 
im

pl
em

en
Wa

Wio
n 

of
 T

ie
U 1

 fe
aW

XU
eV

 (V
ch

oo
l-

Z
id

e 
e[

pe
cW

aW
io

nV
, U

oX
Win

eV
, 

ac
kn

oZ
le

dg
em

en
WV

, i
n-

cl
aV

V 
co

nW
in

XX
m

 o
f 

co
nV

eT
Xe

nc
eV

) W
o 

Ye
Uif

\ 
Wh

aW
 Wh

e\
 a

Ue
 

im
pl

em
en

We
d 

Z
iWh

 fi
de

liW
\ 

in
 c

la
VV

Uo
om

V 
an

d 
co

nV
iV

We
nW

 Z
iWh

 V
ch

oo
l-Z

id
e 

V\
VW

em
V 

ac
Uo

VV
 Wh

e 
di

VW
Uic

W.

W
al

kW
hU

oX
gh

 P
Uo

ce
VV

C
la

VV
Uo

om
 D

aW
a

P
Uo

gU
eV

V 
M

on
iWo

Uin
g 

D
aW

a

0 
= 

C
la

VV
Uo

om
V 

aU
e 

no
W i

m
pl

em
en

Win
g 

Ti
eU

 1
 fe

aW
XU

eV
. 

1 
= 

C
la

VV
Uo

om
V 

aU
e 

in
fo

Um
al

l\
 im

pl
em

en
Win

g 
Ti

eU
 1

 b
XW

 n
o 

fo
Um

al
 

V\
VW

em
V 

e[
iV

WV
, O

R
 le

VV
 Wh

an
 8

0%
 o

f c
la

VV
Uo

om
V 

in
 Wh

e 
di

VW
Uic

W a
Ue

 
fo

Um
al

l\
 im

pl
em

en
Win

g 
al

l c
oU

e 
Ti

eU
 1

 fe
aW

XU
eV

. 

2 
= 

80
%

 o
U m

oU
e 

of
 c

la
VV

Uo
om

V 
in

 Wh
e 

di
VW

Uic
W a

Ue
 fo

Um
al

l\
 

im
pl

em
en

Win
g 

al
l c

oU
e 

Ti
eU

 1
 fe

aW
XU

eV
. 

6
HF

WL
R

Q
 9

I:
 E

YD
OX

DW
LR

Q
, 3

HU
IR

UP
DQ

FH
 F

HH
G

E
DF

N,
 &

 D
DW

D-
B

DV
HG

 D
HF

LV
LR

Q
 M

DN
LQ

J

F
HD

WX
UH

3
R

VV
LE

OH
 D

DW
D 

6
R

X
UF

HV
6

FR
UL

Q
J

 C
UL

WH
UL

D

6.
1 

E
YD

OX
DW

LR
Q

 3
OD

Q
: D

iV
WUi

cW
 L

ea
de

UV
hi

p 
Te

am
 c

om
pl

eW
eV

 a
 3

-5
 \

ea
U e

Ya
lX

aW
io

n 
pl

an
 g

Xi
de

d 
b\

 d
iV

WUi
cW

 a
VV

eV
Vm

en
W 

Vc
he

dX
le

 a
nd

 V
ch

oo
l i

m
pl

em
en

Wa
Wio

n 
da

Wa
, 

Vo
ci

al
 Y

al
id

iW\
 V

XU
Ye

\ 
Ue

VX
lWV

, a
nd

 
im

po
UWa

nW
 d

iV
WUi

cW
 o

XW
co

m
eV

.  

E
Ya

lX
aW

io
n 

P
la

n
A

cW
io

n 
P

la
n

0 
= 

D
iV

WUi
cW

 L
ea

de
UV

hi
p 

Te
am

 h
aV

 n
o 

3-
5 

\e
aU

 e
Ya

lX
aW

io
n 

pl
an

. 

1 
= 

D
iV

WUi
cW

 L
ea

de
UV

hi
p 

Te
am

 h
aV

 a
n 

eY
al

Xa
Wio

n 
pl

an
 Wh

aW
 iV

 le
VV

 
Wh

an
 3

-5
 \

ea
UV

 in
 le

ng
Wh

 o
U d

oe
V 

no
W i

nc
lX

de
 X

Ve
 o

f a
n 

eY
al

Xa
Wio

n 
pU

oc
eV

V.
 

2 
= 

D
iV

WUi
cW

 L
ea

de
UV

hi
p 

Te
am

 c
om

pl
eW

eV
 a

 c
om

pU
eh

en
Vi

Ye
 3

-5
 \

ea
U 

eY
al

Xa
Wio

n 
pl

an
 X

Vi
ng

 a
n 

eY
al

Xa
Wio

n 
pU

oc
eV

V.
 T

he
 p

la
n 

in
cl

Xd
eV

: 
cl

ea
Ul\

 id
en

Wif
ie

d 
aV

Ve
VV

m
en

WV
, e

Ya
lX

aW
io

n 
TX

eV
Wio

nV
, V

ch
oo

l 
im

pl
em

en
Wa

Wio
n 

da
Wa

, V
oc

ia
l Y

al
id

iW\
 V

XU
Ye

\ 
Ue

VX
lWV

, a
nd

 im
po

UWa
nW

 
di

VW
Uic

W o
XW

co
m

eV
.

6.
2 

D
DW

D 
C

R
OOH

FW
LR

Q
 6

\V
WH

P
V:

 D
iV

WUi
cW

 
an

d 
Vc

ho
ol

 le
Ye

l d
aW

a 
V\

VW
em

V 
(e

.g
., 

da
Wa

 
co

lle
cW

io
n 

Wo
ol

V 
an

d 
eY

al
Xa

Wio
n 

pU
oc

eV
Ve

V)
 

aU
e 

in
 p

la
ce

 Wo
 e

na
bl

e 
co

nW
in

Xo
XV

 d
ec

iV
io

n 
m

ak
in

g 
an

d 
fe

ed
ba

ck
 fo

U i
nd

iY
id

Xa
l 

Vc
ho

ol
V 

an
d 

di
VW

Uic
W Z

id
e;

 a
ll 

Vc
ho

ol
V 

D
iV

WUi
cW

 P
ol

ic
\

M
ee

Win
g 

M
in

XW
eV

S
WX

de
nW

 O
XW

co
m

e 
D

aW
a

0 
= 

N
o 

da
Wa

 c
ol

le
cW

io
n 

V\
VW

em
V 

aU
e 

in
 p

la
ce

 o
U e

[i
VW

in
g 

da
Wa

 
V\

VW
em

V 
do

 n
oW

 a
llo

Z
 e

aV
\ 

ac
ce

VV
 Wo

 in
fo

Um
aW

io
n 

ne
ed

ed
 fo

U 
eY

al
Xa

Wio
n 

of
 e

ffo
UWV

 a
nd

 im
pa

cW
. 

1 
= 

D
iV

WUi
cW

 h
aV

 d
aW

a 
V\

VW
em

V 
in

 p
la

ce
 Wh

aW
 a

llo
Z

 fo
U c

on
Win

Xo
XV

 
de

ci
Vi

on
 m

ak
in

g 
an

d 
fe

ed
ba

ck
 a

W W
he

 in
di

Yi
dX

al
 V

ch
oo

l l
eY

el
, b

XW
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co
lle

cW
 c

om
m

on
 d

aW
a 

an
d 

ha
Ye

 Wh
e 

Vi
m

ila
U 

op
eU

aW
io

na
l d

ef
in

iWi
on

V.
 

da
Wa

 iV
 n

oW
 V

Xm
m

aU
i]

ed
 in

Wo
 a

 d
iV

WUi
cW

 le
Ye

l U
ep

oU
W f

oU
 d

ec
iV

io
n 

m
ak

in
g.

 

2 
= 

D
iV

WUi
cW

 h
aV

 d
aW

a 
V\

VW
em

V 
in

 p
la

ce
 Wh

aW
 a

llo
Z
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